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The Soul City Institute for Health and Development Communication (SCI) is a 
“not-for-profit”, non-governmental organisation and the largest social change 
communication project in Africa. Using a combination of mass media, social 
mobilisation and advocacy, the SCI aims to improve the quality of life and health 
of people in Southern Africa through strengthening individuals, communities and 
society based on active citizenship and principles of social justice. It is driven by 
the recognition that human rights are fundamental to development. 

The Soul City Institute has been in existence for over 20 years and is internationally 
recognised as a premier health and development communication project. 

Context
Inequalities in South Africa continue to grow and health disparities remain one of 
the biggest development challenges. Fundamental to addressing health disparities 
and achieving health rights for all necessitates addressing the social determinants 
of health and tackling social injustice including gender inequality.

Meaningful change requires: 

• Creating an enabling environment 

• Collective action

• Strengthening services

• Developing skills and agency  

• Healthy public policy

Soul City addresses these by enabling people to increase control over and to improve 
their health and quality of life. It is in a unique position to shift public debate and 
engage citizens to take action, in order to achieve these goals.

This uniqueness is because Soul City:

• Is research and evidence based

• Is a trusted brand that resonates across the country

• Listens to and reflects the voices  of marginalised 
communities

• Uses media, advocacy and social mobilisation in synergy to 
achieve critical mass and effect change 

• Produces high quality, creative, responsive materials 

• Works collaboratively with government and civil society
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The Soul City Institute 

for Health & Development 
Communication 

Soul City Institute is the largest social change 
communication organisation in Africa. Using a 

combination of mass media, social mobilisation 
and advocacy, Soul City Institute aims to 
improve the quality of life and health of 

people in southern Africa. 

The year 2012/13 was a challenging period for the 
organisation. Challenges faced this year included 
cash flow and funding shifts, as some sources of 
funding came to an end.

At the beginning of 2012 an organisational restructuring 
took place which involved retrenchments and a 
rationalisation of office space and resources. The 
process went relatively smoothly and was concluded 
by the end of March. The remaining staff members 
were organised into provincial project teams that 
started working together in April. The process was 
reviewed in July and a strategic review meeting held 
in November.

The resource mobilisation unit was established 
during 2012 and this has streamlined our fundraising 
efforts and functions. 

Although the organisation faced funding difficulties, 
the organisation continued implementing its 
various programmes including the Soul Buddyz 
Club programme which celebrated its ninth year 
and continued providing relevant and child-friendly 
material. Other HIV-prevention programmes included 
the innovative Northern Cape HIV prevention 
partnership and the publishing of Positive Living 
magazine.

A new print product was introduced during the year, 
called Heartbeat – a new lifestyle-type magazine for 
health workers generally, but primarily targeted at 
nurses.

Community engagement activities included a series 
of Kwanda Talk, numerous community dialogues 
and jamborees linking people to services and 
engaging communities in critical thinking around 
key issues. We managed to secure a prime time 
slot for Kwanda Talk from the SABC which included 
a follow up of the makeover series and tracked 
progress in the five Kwanda communities. 

Looking ahead, Soul City Institute will continue to 
innovate and support health and development in 
South Africa and in the southern African region in 
the future and appreciate the support the South 
African government departments (Health, Social 
Development and Education in particular) have 
given us, enabling us to continue the valuable work 
we do.

We also want to thank the international and local 
donors who have sustained us over the years, 
particularly the CDC, the European Union, USAID 
Swedish International Development Corporation, 
the Global Fund and Oxfam Novib. Finally we thank 
the corporate donors who assist our work – Anglo 
American Chairman’s Fund, ABSA Bank and Murray & 
Roberts.

SCI is committed to social 
change and we are sure that 
2014 will bring more success 
and change.

Thank you 

Ms Lebo Ramafoko
Chief Executive Officer 

From the CEO’s desk

Photograph; Kwanda Talk 
community work in Lephephane
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Programmes
Mass media 
Kwanda – communities with soul 
Kwanda Talk was developed to build a national conversation around key development issues, many of which had 
featured on the Kwanda television development programme.

Soul City Institute and the National Department of Social Development partnered to create a unique talk show 
which included many elements. The first unique element was holding the talk show in the community, giving 
communities a chance to engage with the issues and with the key guests. The second unique element was the 
focus on development issues, without glossing over the challenges. This built credibility and encouraged the 
debate. The third unique element was telling real stories from the Kwanda communities to provide concrete 
examples. This was complemented by the use of social media to engage more people in the conversation.

There were 13 episodes produced for television and 12 episodes of Kwanda radio. The series was televised for 13 
weeks on Thursdays at 21h30 on SABC1 from 1 November 2012. The viewership reach for Kwanda Talk television 
was excellent with the highest number being over 2.2 million views.

The Kwanda Talk radio programme was aired on five different SABC radio stations on Fridays for 12 weeks, 
starting on the 9th of November in 2012. The radio station programming reached a huge number of community 
members; Ukhozi FM reached 1.3 million, Umhlobo Wenene FM reached 721 000, Thobela FM reached 426 000, 
Lesedi FM reached 849 000 and Ligwalagwala FM reached 179 000 listeners per episode.

Photograph; Kwanda Talk community work in Kwakwatsi

Social mobilisation
Soul Buddyz Cub
During this period, the number of active clubs increased from 7312 to 7511. The focus during this period was to 
contain the growth in the number of clubs and to focus on improving the quality and scope of engagement 
by moving more clubs up the grading ladder. In the year 2012 we had 128 clubs on platinum level and now 218. 
Although there has been a shift to higher categories, the majority of clubs remain in the Bronze category (an 
estimate of 6000). In order to improve the performance of these clubs we need to increase face to face support.

Mpumalanga and Gauteng hosted and funded their Provincial Congresses. Each event had 150 club members 
and 50 facilitators. In addition to the Provincial congresses, two provinces, KwaZulu-Natal and Gauteng, hosted 
District Awards where best performing clubs in each district were rewarded for their hard work. This gives 
more clubs the opportunity to be acknowledged because only selected clubs are offered the opportunity and 
are invited to attend the provincial and national congresses.

National Congress
The National Congress was held from the 7th to the 10th December 2012 in Margate KwaZulu-Natal in 
collaboration with the KZN Department of Education. A total of 300 children, 114 facilitators, and 80 officials from 
the Departments of Education from all 9 provinces attended. The overall aim of the Soul Buddyz Club National 
congress is to create a forum for club members’ participation in the national Soul Buddyz movement. 

It also aims to provide a platform for club members, facilitators and key stakeholders to network with each 
other, share experiences and engage in an array of skills building sessions. The skills building sessions included 
children’s rights, the impact of social media, substance abuse, reading for fun, and financial literacy. A Gala 
dinner was held at the end of the 3-day congress. The MEC of Health from KZN, Dr Sibongiseni Dhlomo, gave the 
keynote address.

Scholarships
The scholarship programme pays for the schooling 
costs of 18 learners who come from the clubs and 
are now in high school. Without this programme their 
chances of going to high school were limited. The 
beneficiaries did well and are now in grade 11, only 
one learner failed grade 10 and unfortunately her 
scholarship had to be terminated. 

Figure 1: Provincial 
distribution of Soul Buddyz 
Club

KwaZulu-Natal
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Free State
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Eastern Cape
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HIV prevention 
Most of the Institute’s social mobilization efforts focused on HIV Prevention. Our activities included the following:

• Creating demand for Medical Male Circumcision

• Northern Cape HIV Prevention Partnership

• OneLove HIV Prevention Campaign in the North-West

• OneLove HIV Prevention Campaign in Gauteng.

Medical Male Circumcision
The Soul City Institute trained community-based organisations (CBOs) to promote Medical Male Circumcision (MMC) in 
three provinces: Gauteng, KwaZulu-Natal and Mpumalanga.

SCI produced materials that were distributed in the communities by community-based organisations. These materials 
reached over 7 million people. SCI conducted 32 dialogues in these communities to encourage men to undertake 
medical circumcision and to understand the benefits of the procedure.

Northern Cape HIV Prevention Partnership
In the Northern Cape Province, the Soul City Institute implemented its HIV Prevention programme through a consortium 
consisting of four sub-grantees, namely AIDS Consortium, Democratic Nurses Organisation of South Africa (DENOSA), 
Seriti Institute and Positive Convention Network. The consortium has been named the Northern Cape HIV Prevention 
Partnership (NCPP). The programme was implemented in Francis Baard and John Taolo Gaetsewe (JTG) districts.

The NCPP conducted Health Workers for Change (HWFC) workshops to:

• Facilitate a process that will enable health workers to identify factors that pose barriers 
to delivering quality health care.

• Enable health workers to look for ways to change barriers that have been identified.

• Include willingness in health workers to make changes within their control.

188 health workers were being trained in this manner. 

SCI produced Heartbeat, a magazine for health workers, utilising the “edutainment” methodology that contains 
information about service provision and HIV prevention and also covers a range of issues including dealing with 
burnout and stress, personal finance and HIV clinical policy issues and guidelines.

10 000 copies of Heartbeat were printed during the reporting period.

NCP also produced Positive Living, a magazine that contains 
real stories from real people who are openly living with HIV, in-
depth interviews with people sharing their stories on various 
HIV prevention and treatment issues like TB, PMTCT and other 
inspiring stories. 100 000 copies of the magazine were printed 
and distributed including to health workers’ networks.

.

Figure 2: Heartbeat magazine

OneLove HIV campaign in North West province
In the North West Province, the Soul City Institute partnered with International Training and Education Centre 
for Health in South Africa (I-TECH), North West Province Department of Health (NWDOH), Empowerment Concepts, 
the Centre for AIDS Prevention Studies at the University of California- San Francisco, and Life Line to support the 
Re Mmogo Pholong Comprehensive HIV Prevention Programme in Moses Kotane sub-district (Bojanala Platinum 
District) and Naledi sub-district (Dr Ruth Segomotsi Mompati RSM District).

The community activities reached 2 554 individuals in face-to-face engagements.

OneLove campaign in Gauteng province
During this year the Soul City Institute partnered with the Gauteng Department of Social Development to 
implement the OneLove campaign. The campaign consisted of training 47 CBOs to conduct dialogues, producing 
and broadcasting a 13-episode OneLove talk show on Soweto TV, installing 33 billboards over 3 months, media 
training for DSD staff and the distribution of OneLove print materials. 32 OneLove dialogues were conducted 
and 63 level 4 master trainers were trained. Radio talk shows were aired on 5 radio stations over a period of 6 
weeks and OneLove PSAs were flighted on 5 community radio stations and 2 commercial radio stations.

As a response to the increased incidents of gang rapes in Gauteng, SCI developed a series of community 
dialogues on rape and a 30 seconds mobile audio visual advert. The idea was to subvert the recent spate of 
cell phone images of violence against women that go viral. The first short 30-second audio visual was aired on 
Young Africa live (a mobile platform) as well as distributed on YouTube and Facebook.

Thuthuzela Care Centres (TCC)
This project aims to decrease violence against women and children, and to increase demand for the 
multi-disciplinary Thuthuzela Care Centres coordinated by the National Prosecuting Authority. The research 
process was conducted in order to develop the messages for the media component of the programme.
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 Advocacy
PHUZA WIZE – Drink Safe Live Safe
This advocacy campaign focused on two main issues, legislation to ban alcohol advertising and promoting the 
concept of a National Health Promotion Foundation. The organisation has been invited to share their experience 
in advocacy for publication in a Norwegian journal and through training in Botswana and Lesotho.

Northern Cape Community Advocacy Project
This project entailed training of a community group in the Northern Cape to become Phuza Wize ambassadors. 
The project allowed the organisation to document very personal and detailed relationships with alcohol and 
highlight the existing link with violence, HIV transmission, unemployment, poverty and underdevelopment. An 
abstract linking HIV and alcohol consumption, based on stories obtained from this project, was submitted and 
accepted for presentation at the 6th South Africa Aids Conference that took place at Durban in June 2013.

 

Regional projects
OneLove regional campaign 
This is a DFID-funded project. The DFID regional project impact evaluation 
has been completed. The individual country reports are being finalised. 

Sexual and Reproductive Health 
and Rights programme
The Sida-funded programme was back on track during this period and partners began to produce materials. NGO 
partners in all 7 countries developed radio programmes (talk shows) and broadcast them using both Sida and UNFPA 
funds. A youth brand ‘Wize Up’ was developed and tested to be used for the youth targeted interventions. The talk 
shows were supplemented by social media messaging.

The four participating organisations (ZCCP, Action, Pakachere and Desert Soul) developed and tested the initial mobile 
population behaviour change materials, a pamphlet and a poster. These were designed for truck drivers to promote 
sexual and reproductive health, including consistent condom use. They were distributed to border posts of the respective 
countries, including at the Beit Bridge World AIDS Day activities, where they were well received.

Pop Culture with a Purpose
The Soul City Institute is a partner in this international project that aims to build capacity in edutainment to address 
gender-based violence (GBV). During the year, we conducted a face-to-face training course on Social and Behavioural 
Change Communication (SBCC) and evaluation in Nigeria for three NGOs working in the field of GBV, and provided 
ongoing mentoring to the Nigerian partners. The project is being led by Oxfam Novib and funded by UNTF.

Monitoring and evaluation 
The National Communication Survey (NCS) was completed and a Soul City Institute specific report has been 
commissioned. This will help the organisation understand the impact of Soul City Institute programmes. An 
evaluation of the Phuza Wize advocacy component was completed.

The findings will be presented soon and will be used to inform our Phuza Wize advocacy work in the future. 
Other process evaluations completed include:

• Buddyz Best Friend pilot

• Gauteng High School peer education

• MMC/PMTCT demand creation social mobilisation.

Photograph: SIgning petitions to ban alcohol advertising

Photograph: OneLove visiting communities 
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Division of social and behaviour change at Wits 
School of Public Health
Academic activities over the past 12 months comprised of the continuation of the MPH, with the first cohort 
(2010) working on their research, the second cohort (2012) of 10 students completing their first year courses, 
and the third cohort (2013) of 11 students beginning their coursework. By February 2013, the Division had 4 SBCC 
graduates, 3 submitted their research reports for examination and there were 24 active students.

In addition to the MPH, in the 2012 calendar year 55 practitioners from nine countries attended three short 
courses (SBCC Theory; Research, Monitoring & Evaluation for SBCC; Planning & Implementing SBCC).

Soul City Broad-Based 
Empowerment Company (SCBBEC)
SCBBEC was established to make investments that would help reduce the reliance of Soul City Institute on 
donor funding and thus contribute to its sustainability. Since its inception in 2006, SCBBEC has been successful 
at participating in a number of BEE investments from a very small amount of start-up capital obtained from 
corporate donors. SCBBEC’s current focus is to participate in investments that would yield short term cash 
flows for Soul City Institute.

Over the past year, using its credentials as a Level 1 B-BBEE contributor, SCBBEC has successfully secured two 
investments in Round 2 of the government’s renewable energy procurement programme. These investments 
are expected to yield short-term returns for the Soul City Institute as from the 2016 financial year. SCBBEC’s 
short-term prospects are promising as the organisation has been chosen as preferred partner for a number of 
renewable energy projects to be bid in Round 3 and subsequent rounds.

Funding 
Funding challenges continue to impact on the organisation’s ability to implement its strategy as planned. The 
impact of these challenges has led to necessary restructuring, where the aim was to streamline the projects 
and improve efficiency in the HR systems and capacity. However we continued to receive financial support from 
the donors and government departments on the following page: 

Funders
National Department of Health  
National Department of Social 

Development | Provincial Departments of 
Social Development | Centers for Disease 
Control (USA Department of Health and 

Human Services) European Union | Swedish 
International Development Corporation 

Global Fund (via NDOH) 
Foundation for Professional Development (USAID) 

Wilde Ganzen | Oxfam Novib | FHI360 (USAID)  
Anglo American Chairman’s Fund  

ABSA Bank | Murray & Roberts
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Statement of Financial Position
Summarised Financial Statements for the year ended 28 February 2013

2013 2012
Notes R’000     R’000

Assets

Non Current Assets

Plant and equipment 1,495 1,368

Loans to group companies - -

1,495 1368

Current Assets

Loans to group companies 3,198 3,198

Trade and other receivables 2 2,350 5,337

Donor funds receivable 3 1,640 6,481

Cash and cash equivalents 4 61,874 48,771

69,062 63,787

Total Assets 70,557 65,155

Equity and Liabilities

Equity

Accumulated surplus 23,287 29,716

Liabilities

Loans from group companies - -

Trade and other payables 6 14,611 11,383

Deferred income 5 32,659 24,056

47,270 35,439

Total Equity and Liabilities 70,557 65,155

Statement of Comprehensive Income
Summarised Financial Statements for the year ended 28 February 2013

2013 2012
Notes R’000     R’000

Revenue 7 86,501 137,254

Other income 2,337 4,624

Operating expenses (97,610) (148,767)

Operating deficit (8,772) (6,889)

Investment revenue 9 2,345 1,078

Finance costs (2) -

Deficit for the year (6,429) (5,811)

Other comprehensive income - -

Total deficit for the year (6,429) (5,811)

Statement of Changes in Equity
Summarised Financial Statements for the year ended 28 February 2013

2013 2012
R’000 R’000

Balance at 01 March 2011 35,527 35,527

Changes in equity

Total deficit for the year (5,811) (5,811)

Total changes (5,811) (5,811)

Balance at 01 March 2012 29,716 29,716

Changes in equity

Total deficit for the year (6,429) (6,429)

Total changes (6,429) (6,429)

Balance at  
28 February 2013

23,287 23,287



Statement of Cash Flows
Summarised Financial Statements for the year ended 28 February 2013

2013 2012
Notes R’000     R’000

Cash flows from operating activities

Cash receipts from donors 105,269 146,113

Cash paid to suppliers and employees (94,067) (179,451)

Cash generated from/(used in) operations 11,202 (33,338)

Interest income 2,345 1,078

Finance costs (2) -

Net cash from operating activities 13,545 (32,260)

Cash flows from investing activities

Purchase of plant and equipment 3 (646) (127)

Proceeds from sale of plant and equipment 4 204 76

Net Movement in Loans to Group Companies - (423)

Net cash used in investing activities (442) (474)

Total cash movement for the year 13,103 (32,734)

Cash at the beginning of the year 48,771 81,505

Total cash at end of the year 61,874 48,771

Photograph: Kwanda community projects
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Accounting Policies
Summarised Financial Statements for the year ended 28 February 2013

1. Presentation of Group Annual Financial 
Statements
The company has prepared these stand-alone statements for 
distribution to its donors and related users.

The company has also prepared group financial statements 
consisting of the consolidated annual financial statements of 
Soul City NPC and Soul City Broad Based Empowerment Company 
(Pty) Ltd (SCBBEC).

Users of these stand-alone financial statements should read 
them together with the Soul City Group consolidated financial 
statements for the year ended 28 February 2013 in order to obtain 
full information on the financial position, results of operations 
and changes in financial position of the Soul City Group as a 
whole. The annual financial statements consist of the annual 
financial statements of Soul City NPC.

The annual financial statements have been prepared in 
accordance with International Financial Reporting Standards 
(IFRS). They have been prepared under the historical cost 
convention, as modified by the revaluation of available for sale 
financial assets and financial liabilities (including derivative 
instruments) at fair value through profit or loss.

The preparation of the financial statement in conformity with 
IFRS required the use of certain critical accounting estimates. 
It also requires management to exercise its judgement in the 
process of applying the company’s accounting policies. 

The following is an extract of the more important accounting 
policies, relevant to the summarised annual financial statements.

1.1 Financial instruments

Initial recognition and measurement
Financial instruments are recognised initially when the company 
becomes a party to the contractual provisions of the instruments.

The company classifies financial instruments, or their component 
parts, on initial recognition as a financial asset, a financial liability 
or an equity instrument in accordance with the substance of the 
contractual arrangement.

Trade and other receivables
Trade receivables are measured at initial recognition at fair 
value, and are subsequently measured at amortised cost using 
the effective interest rate method. Appropriate allowances for 
estimated irrecoverable amounts are recognised in profit or loss 
when there is objective evidence that the asset is impaired. 

Trade and other receivables are classified as loans and 
receivables.

Trade and other payables
Trade payables are initially measured at fair value, and are 
subsequently measured at amortised cost, using the effective 
interest method.

Cash and cash equivalents
Cash and cash equivalents comprise cash on hand and demand 
deposits and other short term highly liquid investments that are 
readily convertible to a known amount of cash and are subject 
to an insignificant risk of changes in value. These are initially and 
subsequently recorded at fair value.

Accounting Policies
Summarised Financial Statements for the year ended 28 February 2013

1.2 Provisions and contingencies
Provisions are recognised when:

• the group has a present obligation as a 
result of a past event;

• it is probable that an outflow of resources 
embodying economic benefits will be 
required to settle the obligation; and

• a reliable estimate can be made of the 
obligation.

Contingent assets and contingent liabilities are not recognised. 
Contingencies are disclosed in note 11.

1.3 Donor grants receivable / deferred
Donor grants are recognised when there is reasonable 
assurance that:

• the group will comply with the conditions 
attached to them; and

• the grants will be received.

Donor grants are recognised as income over the periods necessary 
to match them with the related costs that they are intended to 
compensate, on a systematic basis.

A donor grant that becomes receivable as compensation for 
expenses or losses already incurred or for the purpose of giving 
immediate financial support to the company with no future related 
costs, is recognised as income in the period in which it becomes 
receivable.

1.4 Revenue

1.4.1 Primary revenue
Revenue comprises grants and donations received, and income 
from administration and management fees charged. Revenue from 
administration and management fees charged excludes value added 
taxation.

1.4.2 Other income
Income from the sale of goods is recognised when all the 
following conditions have been satisfied

Interest is recognised, in surplus or deficit, using the effective 
interest method.

Dividends are recognised, in surplus or deficit when the 
company’s right to receive payment has been established.

1.5 Translation of foreign currencies

Foreign currency transactions
A foreign currency transaction is recorded, on initial recognition 
in Rands, by applying to the foreign currency amount the spot 
exchange rate between the functional currency and the foreign 
currency at the date of the transaction.

At each balance sheet date:

• foreign currency monetary items are 
translated using the closing rate;

• non-monetary items that are measured 
in terms of historical cost in a foreign 
currency are translated using the 
exchange rate at the date of the 
transaction; and

• non-monetary items that are measured 
at fair value in a foreign currency are 
translated using the exchange rates at the 
date when the fair value was determined.

Exchange differences arising on the settlement of monetary 
items or on translating monetary items at rates different from 
those at which they were translated on initial recognition 
during the period or in previous annual financial statements are 
recognised in surplus or deficit in the period in which they arise.
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Soul City Non-Profit Company
Summarised Financial Statements for the year ended 28 February 2013

2013 2012
R’000     R’000

2. Trade and other receivables
Trade receivables 722 711

Provision for impairment - (27)

Prepayments 104 94

VAT 1,211 941

Sundry receivables 313 3,618

2,350 5,337

3. Donor funds receivable
Gross 3,198 3,198

Less: Provision for impairment 2,350 5,337

1,640 6,481

4. Cash and cash equivalents
Cash and cash equivalents consist of:

Cash on hand 7 7

Bank balances 44,416 25,777

Short-term deposits 20,000 20,000

Money market 3,451 2,987

61,874 48,771

5. Deferred income
Non current liabilities - -

Current liabilities 32,659 24,056

32,659 24,056

6. Trade and other payables

Trade payables 11,358 6,528

Accrued leave pay 1,579 1,429

Accrued expenses 1,674 3,426

14,611 11,383

All amounts are short term. The carrying values are considered to reasonably approximate fair value.

Notes to Financial Statements
Summarised Financial Statements for the year ended 28 February 2013

2013 2012
R’000     R’000

7. Revenue
Sale of Goods - 214

Grant income 85,493 127,155

Rental Income - 105

Interest received (trading) - 1,242

Donations received 1,000 5,673

Licence Fee 8 2,865

86,501 137,254

8. Operating (deficit) / surplus
Operating (deficit)/surplus for the year is stated after accounting for the following:

Operating lease charges

Premises

Contractual amounts Equipment 2,927 3,092

Contractual amounts 128 248

 3,055 3,340

Gain or Loss on Exchange Differences (60) (3,728)

Depreciation on plant and equipment 444 67

Employee Costs 29,220 28,726

Consultancy and Professional Fees 178 248

Accounting Services - -

9. Investment revenue
Interest revenue

Bank 2,345 1,078

2,345 1,078

10. Commitments

Operating and project expenditure
Already contracted for but not provided for:

Project expenditure — within one year - 8,069

The audited financial statements are available at the registered office of the Company


